
Viettel Cyber Security
Maturity Program – CSMP

In the process of digital transformation, there are several significant challenges that organizations face in terms 
of cyber security. A key hurdle is the shortage of qualified IT security personnel and the challenge of balancing 
cybersecurity costs with tangible returns on investment. Thus, collaborating with a partner throughout the 
development of a systematic cybersecurity investment strategy can facilitate overcoming challenges 
encountered during this process. Recognizing the challenge, Viettel Cyber Security (VCS) has developed the 
Viettel Cyber Security Maturity Program (CSMP) to support businesses in achieving comprehensive information 
security, promoting sustainable digital transformation.

Viettel Cyber Security Maturity Program is an 
exclusive partner program that commits to provide 
comprehensive, long-lasting protection while 
addressing critical talent shortages and optimizing 
your security investments for the future.

About CSMP

Who is this program for?

Key Benefits

The CSMP is designed for Vietnamese businesses of all sizes seeking comprehensive cybersecurity solutions 
and a long-term investment roadmap. Through CSMP, Viettel Cyber Security will become your dedicated 
cybersecurity partner in terms of sustainable strategy, ensuring long-term protection and unlocking 
exclusive benefits for your organization.
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• Optimized IT Security Roadmap: A tailor-made roadmap designed exclusively for CSMP 
members, maximizing investment efficiency by up to 60%.

• Comprehensive Cybersecurity Assurance: 6 holistic factors: knowledge – assessment – 
consulting – training – monitoring – incident response.

• Long-term Cybersecurity Maturity Management & Consulting: Aligned with the 
international NIST-CSF standard.

• Practical Training: Led by Viettel's cybersecurity experts, with hands-on practice on the 
company's security system.

• Expanding Cybersecurity Networking: Nationwide, connecting knowledge and sharing the 
mission of ensuring safety in cyberspace.

Sign up now to receive exclusive privileges for CSMP members

Assess the cyber security maturity level according to the international standard NIST Cyber 
Security Framework and advise on a long-term IT security roadmap

Security Maturity Assessment Consulting
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Bridge the talent gap with immersive IT security training aligned with the roadmap. Directly 
monitor the business's SOC system at Viettel Cyber Security under the guidance of Viettel experts

IT Security Training
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Provide detailed alerts and support to proactively detect and respond to security risks

Threat Intelligence 
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24/7 professional IT security monitoring and protection, complying with international 
standards, operated by award-winning experts with decades of proven experience.

IT Security Monitoring, Management, and Operation
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Support businesses in choosing and deploying the right IT security products and services perfectly 
aligned with the roadmap, optimizing investment efficiency by up to 60%.

Deployment, Integration, Provision of Professional IT Security Products and Services
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Support from our dedicated incident response team to respond and minimize the time 
affecting business operations.

Incident Response 
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Identify ongoing or past attacker activity and determine whether an attacker has compromised a 
computer system or network 

Compromise Assessment 
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Through quarterly and annual events and workshops, share knowledge and improve capacity to 
be ready to deal with IT security threats

Building a strong CSMP Community Networking
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